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Preventive Maintenance Programs
SweepGuard™

Street Sweepers

VacGuard™

Sewer Jetter Vac Trucks

TrashGuard™

Garbage Trucks

CamGuard™

Sewer Camera Equipment

LeafGuard™

Leaf Vacuum Equipment

SnowGuard™

Snow Plow Equipment

HydroVacGuard™

Hydro Excavation Trucks
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FULL-SERVICE 
OFFERINGS



LEAF VACUUM TRUCK MAINTENANCE

PREVENTIVE MAINTENANCE: YOUR “PREVENT DEFENSE”
Just as in football, a prevent defense is placed on the field to guard against big 
plays, big issues, big problems, and undesirable occurrences inflicting major 
damage. That’s the benefit of a preventive maintenance program for your  
municipal equipment. Deploying a proactive preventive maintenance approach 
helps to avoid equipment failures, downtime, and possible costly repair issues 
resulting from neglected attention. Essentially, it’s about taking steps to avoid 
problems before they occur, rather than just reacting to them after they happen.

MTECH’S COMMITMENT TO KEEP YOU UP AND RUNNING
MTech provides service out of our shops located in Cleveland, Ohio, Cincinnati,  
Ohio and Detroit, Michigan supplemented by our mobile service techs who 
are routinely on the road throughout Ohio, Michigan, Western PA, Indiana, and 
Kentucky. We firmly believe that providing the best service means we come to 
you should that be your preference. All of our technicians are factory certified. We 
also maintain a complete stock of parts to ensure there are no delays in getting 
your equipment up and running. We understand our customers are providing 
essential services to the public which is why we provide 24/7 service. This 24/7 
commitment means providing everything from phone technical support to help 
walking you through a fix or to be onsite as needs may dictate. This onsite service 
guarantee comes along with all PM programs. 

WITH AN MTECH PREVENTIVE MAINTENANCE  
PROGRAM IN PLACE YOU:
• Avoid costly repairs due to neglected attention 
• Maximize uptime 
• Fix smaller issues along the way, avoiding major repairs after failure 
• Avoid costly emergency repairs and towing 
• Optimize equipment lifespan
• Reduce the risks of accidents, liability and safety risks to operators and the public  
• Avoid budget surprises resulting from unplanned major repairs 

BRANDS SERVICED BY MTECH
PM Programs are available for equipment brands sold and serviced by MTech 
(ARM). Customers interested in PM programs for other brands may enroll in an 
MTech PM program under certain circumstances.  Contact an MTech sales repre-
sentative for more information.
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PROGRAM ADDED BENEFITSPROGRAM ADDED BENEFITS
•	24/7 Phone Support
•	On-Site Factory Trained Technicians
•	Priority access to genuine OEM Parts
•	Documented PM Checklist Provided
•	Repair and Service Recommendations 

Report

•	Operator Refresher Training  
During Visits

•	Priority response scheduling for  
emergency needs

•	10% off labor for recommended repairs

CUSTOMIZED SERVICE PROGRAMS BEYOND CUSTOMIZED SERVICE PROGRAMS BEYOND 
PREVENTIVE MAINTENANCE INSPECTIONSPREVENTIVE MAINTENANCE INSPECTIONS
MTech can customize in-depth interval service programs for specified requirements 
recommended by manufacturers at milestone equipment use levels (hours of service, 
mileage).  Contact an MTech sales representative for a customized service proposal.  

ANNUAL PROGRAM PRICING  ANNUAL PROGRAM PRICING  
# Annual Visits
1-VISIT    $1,250
2-VISITS    $2,250

4-VISITS  $4,000

Added to annual program pricing:
Travel charge $500 per visit for onsite service.

Refer to MTech preventive maintenance program plan terms and conditions available at www.mtechcompany.com.  
Plan service addresses the vocational backend of the vehicle and not chassis inspection except in the case of  
purpose built vehicles. Parts and labor needs beyond those covered by the maintenance program are invoiced  
separately upon approval.   Annual program price is billed to customer in advance.

•	Power unit and drive system
•	Vacuum fan assembly
•	Impeller blade wear, cracks, distortion, 

and clearance tolerances 
•	Hydraulic system assessment
•	Pump condition, motors, hoses, fittings, 

routing, operating pressure, tempera-
ture, reservoir level, fluid condition, and 
filter status.

•	Airflow components
•	Structural review of the debris body 

interior
•	Body hoist systems and lift cylinders

•	Wiring harnesses, connectors, fuse 
panels, relays, battery connections, 
work lights, warning lights, alarms, and 
control panel functionality.

•	Safety interlocks, emergency shutdown 
systems, PTO guarding, shields, decals, 
reflective markings, and backup alarms

•	Trailer-specific inspection of frame 
structure, hitch and coupler integrity

•	Chassis-mounted unit inspection 
including subframe mounting hardware, 
torque verification of mounting bolts, 
frame rail attachment points, driveline 
alignment, and integration with  
chassis hydraulics


